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Annual ECRI Institute PSO Deep Dive Reveals Depth of 
In-Hospital Opioid Harm 

ECRI Institute PSO’s 2017 Deep Dive takes a focused look at opioid-
related patient safety events in hospitals and what healthcare leaders are 
doing to prevent harm. ECRI Institute PSO analysts reviewed more than 
7,200 events from the database that were submitted voluntarily over a 
three-year period; these events represent only a percentage of all opioid-
related events within healthcare organizations. 

“We continue to see so many opioid-related events, including patient 
deaths, reported into our PSO database,” says Bill Marella, ECRI Institute 
executive director of PSO Operations and Analytics. “While opioids play a 
useful role in treating pain, the risks that come with them require that 
safeguards be put in place to stop misuse or overuse.” 

 

Key Points of the Deep Dive 
Most frequently, opioid events were categorized as medication administration issues or drug diversion 
concerns. Prescribing or monitoring events were not as frequent, but they were more likely to be harmful. And, 
of event reports including a harm score, nearly one in five patients was harmed.  

Patients receiving opioids in the hospital are at risk for respiratory depression, which can be fatal if not 
recognized and treated promptly. The Deep Dive makes specific recommendations for monitoring strategies 
that can identify patients in the early stages of respiratory depression. There are also opportunities for more 
advanced clinical decision support to help ensure appropriate patient assessment and reduce the chances of 
errors in prescribing or administration.  

“The good news is that there are many realistic opportunities to improve the safety of opioid use in hospitals,” 
Marella said 
  

Learn More 
The executive brief and an interactive slide show about ECRI Institute PSO Deep Dive™: Opioid Use in Acute 
Care are publicly available with registration at www.ecri.org/opioids. The comprehensive report is available to 
ECRI Institute PSO and partner PSO members online; non-members will be given the opportunity to purchase 
the report later in the year. 
  

The Recall You Miss May Cost You 
 

Free Conference on November 28-29, 2017 

The faster you respond to a product safety alert or 
recall, the safer your patients are. Alerts Tracker™ 
helps you streamline your recall management 
process by automatically distributing alerts to the 

 
"Workflow, Workarounds, and Overworked Health 
Systems: Innovations and Challenges for Quality, 
Safety, and Technology," ECRI Institute's 24th 
Annual Conference, will examine the evidence 
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appropriate staff within your organization. Add our 
exclusive Automatch™ feature and the program 
automatically matches alerts directly to your 
hospital’s equipment and supply inventories for 
faster response and safer patients.  

base on issues surrounding work burden, workflow, 
and workarounds in health care systems. Learn 
more about the conference and view the agenda. 

ECRI Institute is Hiring! 
 

Sign Up for Our Other Newsletters 

Are you seeking employment with an organization 
that focuses on improving healthcare and values 
and respects its staff? We are actively looking for 
patient safety and risk management experts for 
several positions. Learn more. 

 
We offer free newsletters on important patient 
safety, risk, and health technology management 
issues. Sign up today.  
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