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Health IT Supports Patient Identification 

A free toolkit of health IT safe practices is now available from the 
Partnership for Health IT Patient Safety. A multistakeholder workgroup 
chaired by Hardeep Singh, MD, MPH, developed the eight safe practice 
recommendations by setting out to answer three questions1:  

• Catching: How do you capture and record patient data effectively? 
• Matching: How do you ensure that this the same person who was 

here six months ago? 
• Display: How is this data displayed on the front end? 

In developing the recommendations, the workgroup solicited information 
from professional organizations, providers, and experts; evaluated an 
evidence-based literature review; looked at ECRI Institute PSO’s Deep 
Dive: Patient Identification analysis of over 7,600 patient safety events; 
evaluated reports of present practices; ranked initial recommendations 
based on feasibility and priorities while using Dean Sittig, PhD, and Singh’s 
sociotechnical model to categorize causes and solutions; and then refined 
the recommendations in multi-stakeholder subgroups before soliciting 
additional review and comment. 

 

   
Attributes and Technology  
The resulting safe practice recommendations are divided into two 
categories: attributes and technology. The group of recommendations 
dealing with attributes addresses the need to consistently use identification 
conventions, a confirmation process, standard attributes, and standardized 
display. The technology recommendations address the importance of 
information placement and prominence, use of new technologies and 
monitoring systems, and inclusion of specific alerts and notifications.  

Related Resources  

• Health IT Safe Practices: Toolkit for the Safe Use of Health IT for 
Patient Identification 

• IDENTIFY one-page summary 
• Special Report: Patient Identification Errors 

 

   

1. Partnering for Transformation: Making a Positive Impact. Discussions, Tools, and Safe Practices from the 
September 16, 2016 Partnership meeting convened by ECRI Institute. 
  

https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Toolkit_final.pdf
https://www.ecri.org/HITPartnership/Pages/default.aspx
https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Evidence_Based_Literature_final.pdf
https://www.ecri.org/Pages/Patient-Identification-Deep-Dive.aspx
https://www.ecri.org/Pages/Patient-Identification-Deep-Dive.aspx
https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Toolkit_final.pdf
https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Toolkit_final.pdf
https://www.ecri.org/Resources/HIT/Patient%20ID/Recommendations_Patient_ID_Handout.pdf
https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Evidence_Based_Literature_final.pdf
https://www.ecri.org/components/hrc/pages/proceedings2017.aspx
https://www.ecri.org/Resources/HIT/Patient%20ID/Patient_Identification_Toolkit_final.pdf
https://www.ecri.org/Resources/HIT/Patient%20ID/Recommendations_Patient_ID_Handout.pdf


Top 10 Patient Safety Concerns for 2017 
 

Patient Safety Center 

Patient safety is a top priority for every healthcare 
organization, but knowing where to direct patient 
safety initiatives can be a daunting task. To help 
guide organizations in deciding where to focus their 
patient safety efforts, ECRI Institute has developed 
the Top 10 Patient Safety Concerns for Healthcare 
Organizations for 2017. 

 
World-class research, guidance, and tools 
made available to the public. 
ECRI Institute is committed to patient safety, as it 
is the key element of our mission. The Patient 
Safety Center contains publicly available free 
resources to help all healthcare providers improve 
the quality and safety of the care they provide. 

ECRI Institute is Hiring! 
 

Sign Up for Our Other Newsletters 

Are you seeking employment with an organization 
that focuses on improving healthcare and values 
and respects its staff? We are actively looking for 
patient safety and risk management experts for 
several positions. Learn more. 

 
We offer free newsletters on important patient 
safety, risk, and health technology management 
issues. Sign up today.  
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