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Risk Management 
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About ECRI Institute

► Independent, not-for-profit applied research institute focused 

on patient safety, healthcare quality, risk management   

► Website for HRSA grantees. Log in with your e-mail address 

and password at: www.ecri.org/clinical_RM_program

► Have not activated your profile yet?  E-mail us at: 

clinical_RM_program@ecri.org.

► 45-year history, 400 person staff

 AHRQ Evidence-Based Practice Center

 Federally-designated Patient Safety Organization
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Dr. E. Michele Chambliss, DNP, MS, RN, FAAN 

Director, Federal Tort Claims Act Division 

Bureau of Primary Healthcare, Office of Quality Improvement

Health Resources and Services Administration 
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Agenda
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2016 Virtual Conference Webpage

www.ecri.org/VirtualConference2016
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Despite the many ways in which the federal status of Section 

330 Health Center Program grantees is advertised or 

otherwise made known to the public, concerns have been 

raised that health centers can do more to make known their 

related federal status. Accordingly, HRSA encourages FTCA 

deemed Section 330 health centers to add the following 

information to your health centers' and subrecipients' website 

homepage and in other appropriate locations:

This health center is a Health Center Program grantee under 

42 U.S.C. 254b, and a deemed Public Health Service 

employee under 42 U.S.C. 233(g)-(n).

Notice for FTCA Deemed Health Centers

http://www.ecri.org/VirtualConference2016
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Claims or notice of medical malpractice claims should be 

submitted by a claimant to the Office of General Counsel at 

the following address: 

U.S. Department of Health and Human Services

Office of the General Counsel General Law Division 

Claims and Employment Law Branch 

U.S. Dept. of Health and Human Services 

330 C Street, SW 

Attention: CLAIMS Switzer Building, Suite 2600 

Washington, D.C., 20201 

HHS-FTCA-Claims@hhs.gov

202-619-2922 (fax)

Notice for FTCA Deemed Health Centers
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Notices and Information

► HRSA Bureau of Primary Health Care

– Contact the HRSA Bureau of Primary Health Care 

helpline at 1-877-974-BPHC (877-974-2742) or complete 

the form located at: 

http://www.hrsa.gov/about/contact/bphc.aspx

– 8:30AM to 5:30PM (ET)

– FTCA website: http://www.bphc.hrsa.gov/ftca

mailto:HHS-FTCA-Claims@hhs.gov
http://www.hrsa.gov/about/contact/bphc.aspx
http://www.bphc.hrsa.gov/ftca
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Case Scenario: The Players 

 Dr. Martha Smith, primary 

care physician 

 Dr. Mary Downs, medical 

director

 Nurses, medical 

assistants, other 

colleagues who work with 

Dr. Smith

 Female patient
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Case Scenario: An Introduction

 Dr. Martha Smith is an employed physician at Anytown 

Health Center

 Over a six month period after she is hired, several 

incidents are reported to her supervisor: failure to follow 

policies, disruptive behavior with colleagues, negative 

comments about the health center and staff

 We’ll look at how this case unfolds during today’s 

sessions 


